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Step 1: Accessing the Portal

Go to Elmhurst.org go to “How 
Do I” in the top navigation bar. 

From there go to “Apply For” 
and click on “Citizen Self-
Service Portal (CSSP)” 
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Step 2: Accessing the Portal

Review the information provided on the 
Citizen Self-Service Portal and click the 
graphic to be taken to the portal login 
page to register for an account.
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Step 3: Create an account

Click on ”Login or Register” in the 
top right-hand corner.
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Step 3: Create an account

Click on “Create an Account”, 
enter your email address, first and 
last name, phone number and 
create a password. Click “Sign up” 
when you are done.
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Step 4: Verify account 

After submitting your account 
information, you will receive a 
verification code to the email you 
used to register.

Enter the verification code and 
click “Verify.”
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Step 5: Account Registration

Complete the account 
registration information including 
acknowledging your registration, 
entering personal information, 
and entering your address.
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Step 5: Account Dashboard

After your account registration is 
complete you will see your 
account Dashboard. This is where 
all the information applicable to 
your account can be viewed.

You can now apply for a permit or 
license.


