EMERGENCY SERVICES: 9-1-1
Emergency Medical Service
Fire Suppression

NON-EMERGENCY SERVICES:
(630) 530-3090
Car Seat Installation

FIRE STATION 1 (HEADQUARTERS)
404 N. York St.

Fire Prevention and Life Safety Education Programs
Fire Station Tours
Incident Reports
Juvenile Fire Setter Counseling
Knox Box
Lifeline/Premise Alert Program
Smoke Detector Installation and Battery Replacement

EMERGENCY MANAGEMENT AGENCY
(630) 530-3097
Citizen/Community Emergency Response Training
Disaster/Crisis Planning

FIRE STATION 2

Emergency Preparedness

601 S. York St.

FIRE PREVENTION
(630) 530-6016
Building Evacuation Planning
Fire Code Enforcement
Fire Code and Fire Protection Systems Questions
Fire Inspections
Fire Investigations

PARAMEDIC BILLING SERVICES

TRAINING ACADEMY

Paramedic Billing Concerns

910 N. Addison Ave.

(630) 530-2988

2019 CALENDAR OF EVENTS
FILL THE
BOOT
June

911 CEREMONY
September 11

FIRE PREVENTION WEEK
October 6-13

elmhurst.org/Fire-Department
facebook.com/elmhurstfiredepartment
smart911.com

FIRE DEPARTMENT
OPEN HOUSE
October 13

CITY OF ELMHURST FIRE DEPARTMENT
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WE EXIST TO HELP PEOPLE!

As your Fire Chief, I am extremely proud of our Fire
Department, and the high level of quality services that
we provide on a regular basis. Our members routinely
go above and beyond in caring for our customers. As in
previous years, 2018 was very busy for our Department.
Most notably, we responded to an increased number of
9-1-1 calls for service, as is outlined in this report.

MISSION
STATEMENT
The Elmhurst Fire
Department consists of
competent and valued
professionals dedicated
to providing life safety,
emergency services, and
educational programs for
the protection of life and
property in our community.
The mission is accomplished
by holding devotion to duty
above personal safety and
comfort, and continually
challenging our members
to enhance the quality of
services provided.

VALUE STATEMENTS
FAMILY AND FRIENDS
We value our family
and friends.
TRUST
We value the trust of the
community and each other.
INTEGRITY
We shall act in an honest and
ethical manner.
RESPONSIBILITY
We will do what we say
we are going to do.

During 2018, the Fire Department, along with the Water
Department, Code Enforcement, Fire Prevention and our
combined 911 dispatch agency DuComm, was awarded
by the Insurance Services Office (ISO) a Public Protection
Classification (PPC®) for the City of Elmhurst of Class 1,
the best classification possible.
The ISO Classification recognizes the efforts of the City of Elmhurst to provide premier fire
protection services for citizens and property owners. Insurance companies use PPC information to
help establish premiums for fire insurance — generally offering lower premiums in communities
Our department is charged with providing the highest skilled response to our residents and users
in a time of need. We are ever challenged with the task of improving upon the Fire, Emergency
Medical Services and Specialized Rescue that we provide, and work to be there whenever the
need arises. The Elmhurst Fire Department continues to meet the challenge of change. That
within itself is a great accomplishment. But, the real accomplishment is the positive attitude and
the sheer determination of our personnel to make this Fire Department the benchmark of quality
service in the Fire and Emergency Medical Services arena. Our continued promise is a doctrine
to be a professional, well-prepared Emergency Services Provider, made possible through the
commitment of the great firefighters and paramedics. We continue to make the City of Elmhurst
a better and safer place in which to live, work and play.
These challenges are being met through daily progressive training, organizational effectiveness,
and state of the art equipment and technology. We continually strive to deliver the highest
quality services possible.
As we look toward 2019, the Elmhurst Fire Department will continue to adapt to ever-changing
times and will remain dedicated to serving the residents, businesses and visitors with the utmost
respect and dignity.
On behalf of our Officers, firefighters, paramedics and Administrative Staff, thank you for the
privilege of Serving.
Sincerely,

Thomas K. Freeman, Fire Chief

DEPARTMENT OVERVIEW
Current staffing at the Fire Department consists of a Fire Chief, Deputy Chief, 3 Battalion
Chiefs, 6 Lieutenants, 33 full-time firefighters and 15 paramedics. The Department is made
up of several divisions including: ESDA, Fire Prevention, Public Education, Honor Guard
and Training.

AVAILABLE PROGRAMS
Car Seats • Home Fire Inspection • Station Tours • Block Parties
Smoke Detector Initiative
•
Residential Knox Box
2

2018 Annual Report

— WE PROTECT LIFE & PROPERTY —

FREQUENTLY ASKED QUESTIONS

FIRE PREVENTION BUREAU

HOW DO I GET A COPY OF A FIRE OR MEDICAL REPORT?
Call the Fire Department Administrative Assistant at
630-530-3090, during regular business hours of 8 am5 pm Monday thru Friday, for proper procedures to obtain a
report.

The Fire Prevention Bureau consists of three individuals whose main
goal is to ensure that all commercial occupancies within Elmhurst
are safe and in compliance with the Elmhurst building code.
This work includes consultations with new business occupants,
inspections, and plan reviews. In 2018 there were 61 new business
permits issued, 53 interior remodel permits, and 27 sprinkler
permits issued. The Fire Prevention Bureau attends meeting and
conferences to stay current on the latest building codes.

WHAT IS A “KNOX BOX” AND WHERE CAN I OBTAIN ONE?
A Knox Box is a secured locked box that is placed on the front
of a building/house and contains keys to the building or
residence. The fire department keeps a key that opens the Knox
Box locked and secured on their vehicles. This allows the fire
department easy access to a home or business. Information
to purchase a “Knox Box” can be obtained by calling 630-5303090.

273

FIRE PREVENTION
INSPECTIONS

132

PLAN
REVIEWS

14

WIRELESS RADIO
INSTALLATIONS

1860

OCCUPANCY
INSPECTIONS

2018 CALL VOLUME
IF MY CARBON MONOXIDE DETECTOR ACTIVATES, WHAT
SHOULD I DO?
It is recommended that you install a Carbon Monoxide detector
on each level of your home and if a detector activates, CALL
911 and leave your home. The fire department will come to
your home and check the level of Carbon Monoxide (if any).

HOW DO I MAKE AN APPOINTMENT TO HAVE A
TECHNICIAN INSPECT OUR CHILD CAR SEAT TO MAKE
SURE IT IS INSTALLED PROPERLY?
Call the Fire Department at (630) 530-3090 to find out details
and make an appointment.

RESPONSE COVERAGE AREA MAP

WHAT SHOULD I DO WITH HOT FIREPLACE ASH?
DO NOT remove hot ashes from the fireplace immediately.
Wait up to 48 hours and let the ashes cool completely in the
fireplace until there are no remaining hot embers before
removing them. Place cool ash in a metal container and store
outside away from the home and all combustibles.

WHO DO I SPEAK TO REGARDING MY AMBULANCE BILL?
Call Metro Paramedics at (630) 530-2988.

HOW DO I ADOPT A FIRE HYDRANT?
To adopt a fire hydrant, please call (630) 530-3090.

— WE ARE PREPARED FOR ANY & ALL EMERGENCIES —
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2018

ACCOMPLISHMENTS & STATISTICS
•

In 2018 the Fire Department introduced a new Pierce
Fire Engine to its fleet. The engine replaced both the
existing Squad 1 and Engine 3 which were purchased in
1995 and 2001.

•

The department continued its smoke detector recycling
program which has been very successful. There are 5
gallon buckets at each station and at City Hall that are
used to ship expired detectors for proper disposal. To
date the fire department has recycled over 300 smoke
alarms.

•

Metro Paramedics / Elmhurst Fire Department received
the 2018 Mission: Lifeline EMS Gold recognition. This
award is given by the American Heart Association
who recognizes that prehospital personnel are the
first providers of care for patients suffering from a
STEMI heart attack. The treatment provided and early
transport to the catheterization lab is an integral part
of the STEMI system impacting the overall outcome of
the patient. This achievement illustrates a commitment
to providing guidelines-based care while meeting high
standards of performance.

•
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•

The department purchased and put into service 12
automatic external defibrillators with grant money
provided through Elmhurst Toyota. The cost of the
equipment was $10,000 and each unit will be kept in
front line apparatus and utility vehicles.

•

Firefighters and Paramedics received the Elmhurst/
Edwards Run of the Month for calls they responded
to in March and September. The call involved a male
patient who was experiencing a heart attack. In both
cases fire and EMS crews worked together to stabilize
the patients and successfully transported them to the
hospital for further treatment.

•

The fire department along with public works accepted
a fire hydrant prop for training. The prop was given to
the city by Illinois American Water and will be used to
train both fire and public works employees on hydrant
operations.

•

The Fire Department started an Explorer program
which is open to citizens who want to learn more about
the fire department and the services that firefighters
and paramedics provide to the community.

The DuPage Cycling Club donated an EMS Bike that will
•
be used to provide care for large scale events such as
the St. Patrick’s Day Parade, the Elmhurst Cycling Classic
and the Turkey Trot. The bike will have EMS supplies and
an AED that can be used in an emergency.
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The Fire Department implemented a dive rescue team
that will be equipped and trained to respond to swift,
ice, and dive rescue incidents. The team is comprised of
9 firefighters across three shifts.

— WE ARE PROMPT WHEN SECONDS COUNT —

2019

DEPARTMENT GOALS
•

Complete a target hazard assessment for the city and
update resources as needed to ensure the fire department
expands its capabilities as the city continues to grow.

•

Seek additional funding and apply for grants through the
Federal Emergency Management Agency to help offset the
cost of new equipment and resources that are needed and
reduce the impact on the city’s general fund.

•

Continue to collaborate with Fire East Chiefs Group and
explore ways to provide services on a larger and broader
regional basis, reduce costs with group purchases, develop
standard operating guidelines, and train together to
increase our efficiency during emergency incidents.

•

Promote changes in building and other codes that protect
firefighter and public health, safety, and general welfare.
This includes updating and integrating codes.

•

Work with staff and elected officials to review safety issues
and ensure that any concerns are addressed in a timely
manner.

•

Review programs delivered by the Fire Prevention Bureau
and evaluate possibilities for updating the materials to
incorporate the latest technology.

•

Conduct a feasibility study to examine the relocation of
Fire Station 1 and the Fire Training Academy and explore
possible redevelopment sites.

— WE ARE CORDIAL, RESPECTFUL & PROFESSIONAL —

•

Continue to share department news and events
to through the communications manager to
enhance the marketing and branding of the
Elmhurst Fire Department. .

•

Make available to all employees resources on
physical fitness and wellness via webinars,
articles, the Intranet, and appropriate social
media to promote the health and wellness of
our workforce.

•

Continue to update and revise, and rewrite
standard operating guidelines to ensure
department compliance and increase safety for
all members.

•

Continue compliance with nationally recognized
standards – Insurance Services office (ISO),
National Fire Protection Association (NFPA) and
Occupational Safety and Health Association
(OSHA) mandates.

•

Utilize International Association of Fire Chiefs’
(IAFC) accreditation process with the Center
for Public Safety Excellence to self-assess
department’s forward progress.

•

Designate a point person within the fire
department to ensure implementation and
regularly visit stainability plan goals and
objectives.
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TRAINING DIVISION
The Elmhurst Fire Department Training Division is responsible
for providing training to all members of the department. Each
firefighter receives over 300 training hours per year covering all
aspects of their position. During 2018, a total of 2,882 hours were
spent hours in Firefighter training.
The majority of the training is conducted at the Elmhurst Training
Facility located at 910 N. Addison Avenue. Firefighters are able to
simulate real structure fires utilizing natural gas fed training props,
raise ladders for victim rescue, stretch hose lines, and practice
search and rescue drills.
The training facility is also used by the Elmhurst Police Department,
Public Works, and surrounding towns for their own training
scenarios.

PUBLIC EDUCATION
•

The Public Education Division delivers safety and education
programs to various groups throughout the city. This past year
the Public Education Division presented the Learn Not to Burn
program to all fourth graders in all Elmhurst schools as well as
Cool Rules for Fire Safety to all first graders. Fire drills were
witnessed in Elmhurst schools, Elmhurst College, Elmhurst Park
District buildings and senior living facilities. The Public Education
Division also utilizes the Safety Trailer to conduct classes at the
Elmhurst Park District Safety Town facility. The Public Education
Division attends numerous functions during the year to promote
fire safety and education and has made presentations at senior
living, nursing and assisted living facilities as well.

•

Each year during Fire Prevention week fire personnel conduct
tours and hand out safety materials for our residents. The
highlight of the week is the open house where everyone is
allowed to see the apparatus and station up close. There are
demonstrations on vehicle extrication, hose operations, and the
public is allowed to try on a firefighter’s turnout gear.

DUPAGE PUBLIC SAFETY COMMUNICATIONS (DU COMM)
•
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DU-COMM is an intergovernmental agency formed in 1975 to
provide public safety communications services to Police, Fire,
and EMS agencies. Today, DU-COMM serves forty-four (44)
agencies in DuPage County and is one of the largest consolidated
9-1-1 centers in Illinois. In 2016 DU-COMM processed over
1.1 million phone calls and over 600,000 police and Fire/EMS
incidents.
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•

2018 was a significant year in the history of DU-COMM, after
years of discussion and analysis, construction was completed and
the new communications center located at 420 N. County Farm
Road in Wheaton opened for dispatching. In 2018, DU-COMM
dispatched over 730,000 calls for service and processed over 1.2
million phone calls in and out of the center.

— WE EDUCATE THE PUBLIC ON FIRE SAFETY —

City of Elmhurst receives ISO Classification Upgrade to Class 1

In 2018, the City of Elmhurst’s Insurance Services Office (ISO) Classification improved from Class 2 to
Class 1, the best classification possible. The upgrade in classification is due to the efforts by the City of
Elmhurst to provide premier fire protection services, including fire prevention and building standards
for citizens and property owners. The new classification became effective December 1, 2018.
The City of Elmhurst proactively sought the classification improvement and, working with a team of City
staff, was able to demonstrate how the City meets or exceeds the criteria for a Class 1 certification. ISO’s
Fire Suppression Rating Schedule (FSRS), evaluates four primary categories of fire suppression capabilities: Fire Department, Emergency
Communications, Water Supply and Community Risk Reduction.
“The ISO Class 1 rating is truly indicative of how well our team of City staff members work together to provide the very best to residents
and property owners. Between the Community Development Department, Public Works, Communications and Fire Department, we were
able to show evaluators the standard of excellence that is known in the City of Elmhurst,” said Tom Freeman, Fire Chief of the Elmhurst
Fire Department.
ISO collects and evaluates information from communities in the United States on their structure fire suppression capabilities. ISO has
evaluated and classified over 46,000 fire protection areas across the United States. Being rated Class 1 puts the City of Elmhurst among
the top 1% of all communities rated in the U.S. Insurance companies use the ISO information to help establish premiums for fire insurance;
generally offering lower premiums in communities with better protection. The City encourages residents to contact their property
insurance companies to inquire about a lower rate due to the ISO Class 1 rating.

EFD received a grant through Illinois

EFD instituted a knox box rental program.

American Water to purchase 5 new fire

This box contains a key that only firefighters

helmets replacing ones that are damaged

and paramedics can access to enter their

and past their recommended service life.

home.

— WE CONDUCT FIRE PREVENTION INSPECTIONS —

EFD instituted the “Hydrant Heroes” program
allowing residents to adopt a fire hydrant by
pledging to keep the area around hydrants clear
of debris, tall grass, obstructions and snow.
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