EMERGENCY SERVICES: 9-1-1
Emergency Medical Service
Fire Suppression

NON-EMERGENCY SERVICES:
(630) 530-3090
Car Seat Installation

FIRE STATION 1 (HEADQUARTERS)
404 N. York St.

Fire Prevention and Life Safety Education Programs
Fire Station Tours
Incident Reports
Juvenile Fire Setter Counseling
Knox Box
Lifeline/Premise Alert Program
Smoke Detector Installation and Battery Replacement

EMERGENCY MANAGEMENT AGENCY
(630) 530-3097
Citizen/Community Emergency Response Training
Disaster/Crisis Planning

FIRE STATION 2

Emergency Preparedness

601 S. York St.

FIRE PREVENTION
(630) 530-6016
Building Evacuation Planning
Fire Code Enforcement
Fire Code and Fire Protection Systems Questions
Fire Inspections
Fire Investigations

PARAMEDIC BILLING SERVICES

TRAINING ACADEMY

Paramedic Billing Concerns

910 N. Addison Ave.

(630) 530-2988

2018 CALENDAR OF EVENTS
4TH GRADE
POSTER CONTEST
May

FILL THE
BOOT
June

FIRE PREVENTION WEEK
October 8-14

elmhurst.org/Fire-Department
facebook.com/elmhurstfiredepartment
smart911.com

FIRE DEPARTMENT
OPEN HOUSE
October 14

CITY OF ELMHURST FIRE DEPARTMENT
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MESSAGE FROM THE CHIEF
As your Fire Chief, I am extremely proud of our Fire Department,
and the high level of quality services that we provide on a regular
basis. Our members routinely go above and beyond in caring
for our customers. As in previous years, 2017 was very busy for
our Department. Most notably, we responded to an increased
number of 9-1-1 calls for service, as is outlined in this report.
Our department is charged with providing the highest skilled
response to our residents and users in a time of need. We
are ever challenged with the task of improving upon the Fire,
Emergency Medical Services and Specialized Rescue that we
provide, and work to be there whenever the need arises. The
Elmhurst Fire Department continues to meet the challenge
of change. That within itself is a great accomplishment. But,
the real accomplishment is the positive attitude and the sheer
determination of our personnel to make this Fire Department
the benchmark of quality service in the Fire and Emergency
Medical Services arena. Our continued promise is a doctrine to
be a professional, well-prepared Emergency Services Provider,
made possible through the commitment of the nation’s greatest
firefighters. We continue to make the City of Elmhurst a better
and safer place in which to live, work and play.
These challenges are being met through daily progressive
training, organizational effectiveness, and state of the art
equipment and technology. We continually strive to deliver the
highest quality services possible.
As we look toward 2018, the Elmhurst Fire Department will
continue to adapt to ever-changing times and will remain
dedicated to serving the residents, businesses and visitors with
the utmost respect and dignity.

WE EXIST TO HELP PEOPLE!
Thomas K. Freeman, Fire Chief
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COMINGS, GOINGS & MOVING ON UP!

2017 was a year of change for the Elmhurst Fire Department...
Five firefighters took the oath of office. Please welcome our newest members:

Matthew Rizzo—1/4/17

Christopher Placzek—6/19/17

Jace Weaver—3/20/17

Anthony Dames—3/20/17

Stephen Pendergast—9/28/17

Battalion Chief Tim Mahoney and Lieutenant Dan Focht pulled the pin and changed their life status to “retired”.

Battalion Chief Tim Mahoney—6/26/17

Lieutenant Dan Focht—6/16/17

A change in the ranks of the Elmhurst Fire Department occurred to fill vacancies in our department. Lieutenant Dick Dufort was promoted
to Battalion Chief and Firefighters Mike Heusing and Bill Solka were promoted to Lieutenant.

Battalion Chief Dick Dufort—7/2/17

Lieutenant Mike Heusing—6/19/17

Lieutenant Bill Solka—6/2/17
2017 Annual Report
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FREQUENTLY ASKED QUESTIONS
HOW DO I GET A COPY OF A FIRE OR MEDICAL REPORT?
Call the Fire Department Administrative Assistant at
630-530-3090, during regular business hours of 8 am5 pm Monday thru Friday, for proper procedures to obtain a
report.

WHAT IS A “KNOX BOX” AND WHERE CAN I OBTAIN ONE?
A Knox Box is a secured locked box that is placed on the front
of a building/house and contains keys to the building or
residence. The fire department keeps a key that opens the Knox
Box locked and secured on their vehicles. This allows the fire
department easy access to a home or business. Information
to purchase a “Knox Box” can be obtained by calling 630-5303090.

IF MY CARBON MONOXIDE DETECTOR ACTIVATES, WHAT
SHOULD I DO?
It is recommended that you install a Carbon Monoxide detector
on each level of your home and if a detector activates, CALL
911 and leave your home. The fire department will come to
your home and check the level of Carbon Monoxide (if any).

HOW DO I MAKE AN APPOINTMENT TO HAVE A
TECHNICIAN INSPECT OUR CHILD CAR SEAT TO MAKE
SURE IT IS INSTALLED PROPERLY?
Call the Fire Department at (630) 530-3090 to find out details
and make an appointment.

WHAT SHOULD I DO WITH HOT FIREPLACE ASH?
DO NOT remove hot ashes from the fireplace immediately.
Wait up to 48 hours and let the ashes cool completely in the
fireplace until there are no remaining hot embers before
removing them. Place cool ash in a metal container and store
outside away from the home and all combustibles.

WHO DO I SPEAK TO REGARDING MY AMBULANCE BILL?
Call Metro Paramedics at (630) 530-2988.

HOW DO I ADOPT A FIRE HYDRANT?
To adopt a fire hydrant, please call (630) 530-3090.
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FIRE PREVENTION BUREAU
The primary goal and mission of the Fire Prevention Bureau is to
reduce the risk of fire and accidents, while improving life safety
in the City of Elmhurst. The Bureau reviews new construction and
renovation plans to assure that fire protection systems are laid out
according to the International Fire Code. Over this past year, the
Fire Prevention Bureau has experienced an increase in the number
of plans it has reviewed.
The Elmhurst Fire Department places a high priority on fire
prevention activities. The Fire Prevention Division is responsible for
Fire Inspections, Life Safety Building Code review and enforcement,
Fire Investigations, Public Education, and maintenance of Firefighter
Right-to-know data. Our mission is to educate the community about
the benefits of proper fire safety practices and how to identify and
eliminate all types of hazardous conditions which pose a threat
to life, the environment and property. The Fire Prevention staff is
comprised of the Fire Marshal, and two Fire Prevention Inspectors/
Investigators. The main focus of fire prevention is to protect the
residents of the City of Elmhurst by enforcing the Illinois State Fire
Code.

265

129

20

1,827

FIRE PREVENTION
INSPECTIONS

PLAN
REVIEWS

WIRELESS RADIO
INSTALLATIONS

OCCUPANCY
INSPECTIONS

Plan reviews are followed by field inspections to confirm the
necessary work is proceeding and that is completed according to
code. The Fire Prevention Bureau also started an extensive process
of updating records in the fire house records management system to
ensure critical information is accurate and up to date.
Fire Prevention staff conducted hundreds of inspections of various
buildings in the City including but not limited to public & private
schools, hospitals, churches, senior housing, senior centers, day
care centers, hotels & places of public assemblies.

2017

ACCOMPLISHMENTS & STATISTICS
•

Grant money totaling in over $41,000.00 through the Federal Emergency Management Agency
(FEMA) and Illinois American Water was used to purchase 44 high visibility safety vests that
will be worn by each firefighter when responding to emergency incidents on busy roadways
and highways. Grant money was also received to purchase new turnout gear extractors and
drying cabinets for each station. The extractors will be used to wash and decontaminate dirty
turnout gear and properly dry equipment reducing the chance of contamination and firefighter
exposure to carcinogens. There is one new extractor and drying cabinet installed at each fire
station.

•

The Fire Department purchased a new Pierce Fire Engine. The engine has
replaced the existing Squad 1 which was purchased in 1995, had over
50,000 miles and has required increased maintenance. The new engine
will be put into service early in 2018 and will be housed at Fire Station
1. The new engine will carry the same equipment that is currently on
Engine 1 and Squad 1 combined and is expected to last 20 years.

•

Firefighters and Paramedics received the 2017 Run of the Year through Elmhurst Edwards
Hospital. The award was given to the department
for treatment they provided to a 52 year old male
who had a heart attack. The early recognition and
treatment they provided at the scene and the
report given to the hospital allowed the patient
to get to the catheterization lab in well under
30 minutes from the time they left the scene.
The patient was released and is doing fine today

MISSION
STATEMENT
The Elmhurst Fire
Department consists of
competent and valued
professionals dedicated
to providing life safety,
emergency services, and
educational programs for
the protection of life and
property in our community.
The mission is accomplished
by holding devotion to duty
above personal safety and
comfort, and continually
challenging our members
to enhance the quality of
services provided.

VALUE STATEMENTS

NEW ALS RAPID RESPONSE VEHICLE
In June the Elmhurst Fire Department partnered
with Metro Paramedics to staff an ALS rapid
response vehicle. Rescue 1 was put into service
to increase coverage for EMS incidents and to
reduce the response times for those requiring
ALS treatment, both of which have been
accomplished. This innovative vehicle received
an award from the DuPage County Mayors and
Managers Association.

FAMILY AND FRIENDS
We value our family
and friends.
TRUST
We value the trust of the
community and each other.
INTEGRITY
We shall act in an honest and
ethical manner.
RESPONSIBILITY
We will do what we say
we are going to do.
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TRAINING DIVISION
The Elmhurst Fire Department trains seven days a week on various
topics that include: structural firefighting, motor vehicle accidents,
emergency medical services, building construction, driver training
and special operations such as water rescue, hazardous materials
and technical rescue.
The Elmhurst Training Academy is located on the north side of town
and is where a majority of the training is conducted. Firefighters
are able to simulate real structure fires utilizing natural gas fed
training props, raise ladders for victim rescue, stretch hose lines,
and practice search and rescue drills.
The training facility is also used by the Elmhurst Police Department
and Public Works, and surrounding towns rent the facility for their
own training scenarios.
In addition to the tower, there is a confined space prop that is
used by our technical rescue teams, a free standing confidence
course that is used to train firefighters in the use of self-contained
breathing apparatus (SCBA), and a classroom that holds 40
students.
TRAINING HIGHLIGHTS 2017
• In 2017 the fire department completed 15, 929 training hours
in both fire and EMS topics.
•
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The department hosted two separate MABAS Division Multi
Company Mutual Aid drills, which also had members from
the Illinois Fire Service Institute at each drill. The drill covered
Thermal Imaging Camera Basics, Ground Ladder Basics, and
Hose Line Advancement.
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•

Seven members were trained in Basic Water Operations so the
department could become a member of the MABAS Division
XII dive and water rescue team.

•

All apparatus were equipped this year with Large Diameter
Hose which is now used for water supply. This will increase the
effectiveness of obtaining a secure water source in the event
of structural fires and was trained on extensively this fall at
several different locations throughout the city.

•

The department utilized the new Regional Driving Simulator
to conduct Drivers Training in a safe environment while being
put through several different driving scenarios.

PUBLIC EDUCATION
The Public Education Division delivers safety and education
programs to various groups throughout the year.
Fire drills were witnessed in Elmhurst schools, Elmhurst College,
Elmhurst Park District buildings and senior living facilities. The
Public Education Division presented several safety programs, such
as “Please Return on Monday (P.R.O.M.)” and babysitting safety
programs for students at York and Immaculate Conception High
Schools.
The Public Education Division utilized the Safety Trailer to conduct
classes at the Elmhurst Park District Safety Town facility. The Public
Education Division attends numerous functions during the year to
promote fire safety and education and has made presentations at
senior living, nursing and assisted living facilities as well.
Each fall, the Department participates in National Fire Prevention
Week by hosting several tours of both stations, delivering
presentations to school students, and ending the week with the
Fire Department Open House at Fire Station 2.
2017 HIGHLIGHTS
• The Public Education Division presented the Learn Not to
Burn program to fourth grade students over a five week
period. The program covered how to prevent fires from
occurring, fire hazards in the home, and escape drill planning.
The program reached 770 students over 35 classes.
•

The Public Education Division presented the Cool Rules for
Fire Safety program to first grade students. The program
covered what a firefighters job entails, students get to dress
in fire gear, what to do if your clothes catch fire, and how
to call 911. The program was delivered to 13 schools and
over 800 students. Each student receives a certificate upon
completion on the last day.

•

The Fire Safety Trailer was brought to several pre-school
classes and to Safety Town to teach young children about
kitchen safety, how to escape bedroom during a fire, and the
importance of smoke detectors.
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