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Message from the Chief

It is my honor as Fire Chief to present the
Elmhurst Fire Department’s Annual Report
for the 2014 calendar year. The firefighters
and paramedics of the Elmhurst Fire
Department responded to 7,188 calls for
service.
The Elmhurst Fire Department remains focused on its core mission, which
is the Protection of Life and Property in the Elmhurst community. The
Elmhurst Fire Department is and continues to be rated one of the best fire
departments throughout the nation.
With the support of the Mayor, City Council, City Manager and other City
Departments, we continue to be an organization that prides itself on
being proactive, efficient, and effective in our delivery of public safety
services.
I would like to thank the dedicated firefighters and paramedics who hold
Devotion to Duty above their personal safety and comfort while helping
those in need in our community.

Jeffery Bacidore, Fire Chief
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Mission Statement
The Elmhurst Fire Department consists of competent and valued professionals
dedicated to providing life safety, emergency services, and educational programs for
the protection of life and property in our community.
The mission is accomplished by holding devotion to duty above personal safety and
comfort, and continually challenging our members to enhance the quality of services
provided.

Value Statement
Family and Friends
We value our family and friends.
Trust
We value the trust of the community
and each other.
Integrity
We shall act in an honest and ethical
manner.
Responsibility
We will do what we say we are
going to do.
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Organizational Chart
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Current staffing for the Fire Department consists of a Fire Chief, Deputy Chief, Three Battalion
Chiefs, Six Lieutenants, 33 full-time firefighters and 12 contract paramedics. The Department
is made up of several divisions including ESDA, Fire Prevention, Public Education and Training.
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Fire Stations

Station 1
404 N. York

In 1981, the current north-side firehouse was built at 404 N. York St. It is
where the Deputy Chief’s Office is located and is considered the main
headquarters. Engine 1, Truck 1, Squad 1, Medic 1, the Battalion Chief,
and the Mobil Incident Command vehicle are housed at this station.
Truck 1 and Squad 1 are considered a jump company and staffing of the
vehicle is determined by the type of incident. Engine 3 is a reserve vehicle
that is kept at the station for call back personnel or when another vehicle
is out for maintenance.
Station 1 is the home of the City of Elmhurst Emergency Operations
Center, which is utilized during large-scale incidents, and severe weather
emergencies.
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Fire Stations

Station 2
601 S. York Rd.

In September 2009, the old fire station 2 was torn down and replaced
with the current south side station at 601 S. York St. The station received
silver LEEDS certification for having met all of the necessary requirements
according to the Leadership in Energy and Environmental Design. Engine
2, Truck 2, Medic 2 respond out of this station.
Station 2 also houses the fire safety trailer, and the 1921 Seagrave
Antique Fire Engine.
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Facilities

Training Academy
910 N. Addison

The Elmhurst Training Academy is located on the north side of town and is
where a majority of the training is conducted. Firefighters are able to
simulate real structure fires utilizing natural gas fed training props, raise
ladders for victim rescue, stretch hose lines, and practice search and
rescue drills.
The training facility is used by the Elmhurst Police Department, Public
Works, and surrounding towns rent the facility for their own training
scenarios.
In addition to the tower, a confined space habitat is used by our technical
rescue teams, a freestanding confidence course that is used to train
firefighters in the use of self-contained breathing apparatus (SCBA), and a
classroom that holds 40 students.

June 2015

2014 Annual Report

7

Facilities

Dispatch Center
100 Wall St.
Glendale Hts.

The Elmhurst Fire Department is dispatched by DuPage Public Safety
Communications (DuComm). DuComm is the largest consolidated
dispatch center in Illinois.
DuComm is an intergovernmental agency formed in 1975 to provide
consolidated public safety communications to police and fire agencies.
DuComm currently serves thirty-nine (39) agencies covering over 800,000
residents within DuPage County.
DuComm receives citizens’ requests for police, fire, and EMS via 9-1-1 and
ten-digit emergency phone lines. DuComm averages over 200,000 9-1-1
calls for service per year, and processes over 1.1 million phone calls in and
out of the center. DuComm is a MABAS (Mutual Aid Box Alarm System)
communications center for Divisions 12 and 16.
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Apparatus
Station 1

Engine 1

Truck 1

Medic 1

Engine 3

Squad 1

Mobile Command 1
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Apparatus
Station 2

Engine 2

Truck 2

Engine 4

Medic 2
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Firefighter Bunker Gear
How much does it cost to outfit a firefighter with modern, reliable equipment, so that
we can keep you and the rest of our community safe?
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Apparatus
Q: Why are fire trucks so expensive?
A: The amount of specialized equipment necessary to properly equip us, which allows us
to best serve you and keep you safe, requires a vehicle which is large, sturdy and
reliable. Creating a vehicle to meet those requirements is expensive.
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Fire Response

The National Fire Protection Agency has recognized standards for response times for
Fire and EMS. The standard is between four to five minutes. The time interval begins
when a unit is in route to the emergency incident and ends when the unit arrives at
the scene. The average response time for the Elmhurst Fire Department for 2014 was
4 minutes 22 seconds and the three-year average was 4 minutes 28 seconds.
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Fire/EMS Responses
In 2014, the Elmhurst Fire Department responded to 7,188 incidents. Of those
responses, 3,457 were fire related and 3,731 were medical related. The following
graphs illustrate the types of incidents the fire department responds to most
frequently.
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Mutual Aid Box Alarm System (MABAS)
The Elmhurst Fire Department is a member of the Mutual Aid Box Alarm
System (MABAS). Our Division XII is comprised of municipal fire
departments and fire protection districts located mainly in DuPage
County, Illinois. DU-COMM, the MABAS XII dispatch center, is also a
member. MABAS XII is part of the larger MABAS organization, in existence
since the late 1960’s. MABAS includes approximately 35,000 of Illinois’
40,000 firefighters who staff emergency response units
MABAS was established to efficiently and quickly share specialized
equipment and provide trained personnel to handle low frequency/high
risk incidents. MABAS-12 not only meets this need but also has expanded
and enhanced these capabilities.
Currently, MABAS-12 has four special operation groups:
 Technical Rescue Team (TRT)
 Hazardous Incident Response Team (HIRT)
 Dive/Swift water Rescue
 Disaster Taskforce Response
Each special operation group meets on a monthly basis to train and
practice specialized techniques. Training for these specialties is often
complex, demanding, and unique. By working together, the teams have
the ability to share resources and experience which, in turn, increases the
success of these often-risky incidents.
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Fire Prevention Division

The Elmhurst Fire Department Fire Prevention Bureau handles a large
variety of duties, which include:
 Alarm and sprinkler inspections.
 Occupancy inspections.
 Company inspections.
 Plan review.
 Respond to inquiries regarding fire codes and regulations.
 Fire investigation.
 Attend meetings regarding new building projects.
 Manage the wireless radio alarm network.
The Fire Prevention Bureau spent 1,103 hours in fire
prevention activities during 2014. Fire prevention includes
consultations with new business occupants, inspections,
and plan reviews. The Fire Prevention Bureau attends
meeting and conferences to stay current on the latest
building codes. The Fire Prevention Bureau initiated a new software
program to increase the efficiency of inspections and reduce paper copies
by entering information on a tablet computer. The training is ongoing
with the new software.
Fire companies conducted 2,647 fire
inspections in 2014. They found and
reported for correction 518 violations,
which may have led to a structure fire or
loss of life.
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Public Education Division
The Public Education Division delivers safety and education programs to
various groups throughout the year.
Fire drills were witnessed in Elmhurst schools, Elmhurst College, Elmhurst
Park District buildings and senior living facilities. The Public Education
Division presented several safety programs, such as Please Return on
Monday (P.R.O.M.) and babysitting safety programs for students at York
and Immaculate Conception High Schools.
The Public Education Division utilized the Safety Trailer to conduct classes
at the Elmhurst Park District Safety Town facility. The Public Education
Division attends numerous functions during the year to promote fire
safety and education and has made presentations at senior living, nursing
and assisted living facilities as well.

Cool Rules for Fire Safety
Cool Rules for Fire Safety is a three-week program taught to all first grade classes in Elmhurst.
During this program, children learn the importance of staying low under heat and smoke
conditions, stop-drop-roll, and not playing with matches. Children have the homework
assignment of memorizing their home address and phone number. The following week children
use their newly memorized address and phone number when they are taught to call for help on
our 9-1-1 simulator.

Learn Not to Burn
Learn Not to Burn is an annual five-week program taught to
all fourth grade classes in Elmhurst. During this course,
children learn what fire is, the different classes of fire,
identifying fire hazards and what to do in case of a fire.
Students will also have the important homework of
developing an E.D.I.T.H. Plan (exit drills in the home).
Students take this assignment home, with the participation of
everyone in their family, develop, and learn a home fire
escape plan.
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Public Education Division
Open House
Each year during Fire Prevention week fire personnel, conduct tours and hand out safety
materials for our residents. Numerous young children, parents and teachers are given an
overview of a firefighters’ day and they are presented with fire safety tips and drills for their
own home. The highlight of the week is the open house where everyone is allowed to see the
th

apparatus and station up close. On Sunday October 5 , the Elmhurst Fire Department held

their annual Fire Prevention Week open house. “Working Smoke Alarms Save Lives” was
this year’s theme. A live burn was set in a mock bedroom to show how fast fire grows
and how early a smoke detector can alarm during a fire. The Lutheran Church Charities
attended with their K-9 Comfort Dogs, which were a big hit with the children.
Firefighters put on a Firefighter Fashion Show, which gave attendees a look at all, the
uniforms and gear that firefighter’s wear. The Elmhurst-YorkField Food Pantry and the
United Community Concerns also attended to bring awareness to their missions.
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Training Division
The Elmhurst Fire Department Training Division is responsible for providing training to
all members of the department. The firefighters attend training in both the morning
and afternoon during the week. Much of the training firefighters attend is required by
the Insurance Service Office (ISO), Illinois Department of Public Health (IDPH), Illinois
Department of Labor (IDOL), Occupational Health and Safety Agency (OHSA).
Recommendations set forth by the Insurance Service Office say that each firefighter
shall participate in over 20 hours of training each month, Elmhurst firefighters received
over 12,641 hours of training in 2014.
In addition to the hands on training, firefighters are responsible for completing drivers
training, night drills, hazmat drills, and specialized rescues. The training division
organizes and coordinates each training session and provides it to each shift throughout
the week.
The majority of the training is conducted at the Elmhurst Training Facility located at 910
N. Addison Avenue. Firefighters are able to simulate real structure fires utilizing natural
gas fed training props, raise ladders for victim rescue, stretch hose lines, and practice
search and rescue drills.
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Training Division
The following is a list of the training topics that each individual firefighter must
complete each year. All training is monitored by the training division and records are
kept in Firehouse Software. Training records are audited by Office of the State Fire
Marshall on a frequent basis.

Illinois Department of Labor

Insurance Service Office

Protective Clothing Inspections

Equipment Testing

Officer Training

Fire Engine Pump

Night Drills (3 hours) 4 times per year

Hose

SCBA care, maintenance, fit testing

Ground/Aerial Ladders

SCBA emergency escape procedures

Hydrant/Aerial Ladders

SCBA consumption testing

SCBA Testing

SCBA practical applications

Special Training Programs

Driver Training Recertification

Auto-Aid Training

Fire Apparatus Operations

Technical Rescue Training

Haz-Mat Operations Refresher

Ice/Cold Water Rescue

Quarterly Interior Firefighter Training

Officer Development

Annual Medical Evaluation
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Emergency Services and Disaster Agency (ESDA)

The Emergency Services and Disaster Agency (ESDA)
was originally founded as the Elmhurst Civil Defense
Agency. Over the years, the name has changed
several times, but the goals of the Agency remain the
same, to prepare the city and its residents to cope
with any emergency/disaster that may arise. The
Emergency Operations Center is primarily utilized
during severe weather conditions and flooding that
has affected Elmhurst and nearby communities.
The National Incident Management System
Compliance Assistance Support Tool (NIMSCAST) and the DuPage County Natural
Hazards Mitigation plans continue to be reviewed and updated by the Emergency
Management Coordinator. These plans are then approved by the Illinois Emergency
Management Agency (IEMA). The City of Elmhurst continues to be a “Storm Ready”
community and this status was renewed for the next two years with the National
Weather Service.
The Emergency Management Agency Coordinator assisted
all City Departments, Schools, Park District and Private NonProfit Organizations with disaster preparedness, severe
weather, and emergency plans.
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2014 Special Events
Each year the Elmhurst Fire Department participates in “Fill the Boot” and all money is
used to promote research for Muscular Dystrophy. Each year the fire department sets
the goal to surpass the previous year collection. In 2014, the fire department collected
over $8,500 for the cause.
During the month of November or “Movember” firefighters grow mustaches to draw
attention to men’s health issues, particularly prostate and testicular cancer which are
drastically increasing for firefighters.
The Elmhurst Fire Department had several members participate in the
Relay for Life event at Behrens Park. The all event started out in the
afternoon and went late into the evening. Each participant walked to
raise money for cancer awareness.
The Elmhurst Firefighters wore Pink T-Shirts every Friday in October to
support Cancer Awareness.
One of the greatest highlights for the fire
department was when six year old
Elmhurst resident Payton O’Brien who is
battling bone cancer asked to ride in a fire
truck. Elmhurst Firefighters made that
wish come true by picking up Payton and
driving him to York for a basketball game.
Mayor Morley also swore in Payton as an
honorary member of the Elmhurst Fire
Department. Payton was issued a
certificate and his very own fire helmet by
members of the Elmhurst Fire Department.
Saturday December 28th the Elmhurst Fire Department and Life Source hosted a blood
drive at fire station 2. Nine units of blood were collected which means Life Source can
support 18 lives and families.
The Elmhurst Fire Department collaborated with the Elmhurst College Nursing
Department and Elmhurst Memorial Hospital Emergency Room
staff to conduct a Robotic Simulator patient training exercise. The
Robotic “Sim” patients were used to simulate a vehicle accident
where the “Sim” patients had to be extricated by firefighters,
treated and transported by Paramedics to EMH , where
Emergency Room staff was waiting. This training gave the
Elmhurst College nursing students a realistic look at what first responders content with
out in the field.
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2014 Special Events
Elmhurst Fire Department personnel attended the ninth annual Illinois Fire Service
“Home Day” held at the College of DuPage Homeland Security Education Center. The
Home Day event is an opportunity for Illinois fire service representatives to inform state,
federal elected officials of the importance of grants Illinois Fire Departments have
received, and how crucial they will be for the future of the fire service.
The Elmhurst Fire Department hosted an elevator training class at Elmhurst College. 50
firefighters from 25 area fire departments attended the class on elevator operations and
rescue. Thompson Elevator Inspection Service representatives conducted the training
sessions.
City of Elmhurst and Elmhurst Fire Department personnel attended
the ribbon cutting for the Elmhurst College/Elmhurst Hospital
Simulation Center. This center will be used for Elmhurst College
nursing students and Elmhurst Hospital staff to provide life like
simulated medical scenarios using state of the art robotic
simulated patients. Plans are also being developed to allow area
first responders to utilize the facility.
Elmhurst Fire Department and ESDA personnel moderated a threat assessment exercise

with the Elmhurst Police Department at York High School for the Deans, Social Workers
and Counselors on how to handle threat assessments at the High School. It was
received well and several recommendations will be forthcoming as to
procedural/guideline changes at the High School. The Police Department and
Emergency Management will host similar type of exercises to
the grade and middle schools.
Off-duty Elmhurst Firefighters helped celebrate the one-year
anniversary of Mariano’s by preparing lunch for customers in
the store.
Elmhurst Fire participated in the Fire East Cooperative Drill, which is comprised of 10
local fire departments. The drill gives each department a chance to work together so
that the actions taken during an incident are more efficient and effective.
The Emergency Preparedness Coordinator participated in a six-hour functional exercise
for severe winter weather response; it encompassed DuPage and all of the surrounding
county assets including Public Works along with mutual aid from fire and police.
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2014 Special Events
Conducted training sessions at the old Elmhurst Hospital with members of our
department, and fire departments from the surrounding area.
Received a grant of a building construction-training prop by the Fire Force One
Company. This prop will be used to teach firefighters on the different building
construction components and there limitations and cause for failure.
Donated two sets of firefighter bunker gear to the College of DuPage Fire Science
program. The bunker gear will be used in the classroom to show students the different
components and how it is constructed. It will also be used by tour groups to try on to
get an idea on the weight and limitations of movement firefighters deal with.
Applied for and received Illinois American Water Works grant to offset the cost of officer
development training.
Continued live – fire training at training tower with all personnel as well as Mutual Aid
fire departments.
Continued Child Car Seat Safety Program with the inspection of over 80 seats.
Participated in the annual National Stand Down for Fire Fighter Safety and Health Day.
Elmhurst Fire Department Public Education Division assisted Elmhurst
Police with Metra’s Operation Lifesaver Station Safety Blitz at the Metra
train station. Metra riders were greeted and given educational
materials related to train and grade crossing safety.
Elmhurst Fire Station 2 companies helped greet nearly 200 Great Lakes
U.S. Navy recruits at the Elmhurst American Legion, which along with
the Villa Park VFW hosted the recruits for a Thanksgiving feast.
Elmhurst Fire Department participated in Tackle the Tower. The
team of firefighters dressed in their full turn out gear ended up
with the best time and took first place in the event. This is the
fourth time the Elmhurst Fire Department has won the event
which benefits the American Lung Association. The goal of the
organization is to save lives by improving lung health and
preventing lung disease.
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2014 Special Events
Elmhurst Fire Department personnel attended a Hi-Rise full-scale exercise with the
Chicago Fire Department at the Willis Tower in downtown Chicago. Several engines and
ladder trucks were on the scene, and hundreds of firefighters carried equipment in full
bunker gear to fight a simulated fire on the 51st floor.
Elmhurst Police, Fire and ESDA personnel participated in a “Response to Active Shooter
Incident” webinar hosted at the College of DuPage Homeland Security complex. Best
practices on response by police and fire were discussed.
Elmhurst Fire Department personnel attended a “Crude by Rail” training class in Pueblo,
Colorado. The training focused on how to handle incidents involving liquid petroleum
transported on rail lines.
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2014 Significant Incidents
Elmhurst companies were dispatched to 432 S. Kenilworth for an activated fire alarm in
a single-family residence. An Elmhurst Police officer was first on the scene and advised
of a fire in the first floor of a large two story home, the alarm was then upgraded
bringing in Mutual Aid companies. Engine 2 made entry into the home and extinguished
a fire in the foyer area near the stairs to the second floor. A search of the home was
conducted with negative results and it was determined that the home was unoccupied
while some remodeling work was being done. It was determined that the cause of the
fire was due to improper storage of staining materials and debris.
Elmhurst companies responded to 186 S. West Ave, Courts Plus for a person who passed
out on a treadmill. Courts Plus staff applied the AED and a shock was delivered.
Elmhurst companies took over treatment and shocked patient again. Patient did regain
consciousness and was transported to EMH.
Elmhurst and Mutual Aid companies responded for a report of a construction worker
trapped under an end loader at construction site at 425 S. Spring Rd. Upon arrival,
Engine 2 found a dump truck body tipped over trapping the driver inside of the cab. An
extensive extrication was required, access to the patient was made and emergency
medical care was started. Elmhurst Public Works and West and Sons towing were
requested to the scene to assist with stabilization and lifting of the dump body. Superior
Air Med 1 medical helicopter was requested to the scene and used York High School
practice field as a landing zone. An extensive rescue operation took approximately two
hours to complete, patient was treated and transported to the helicopter via Elmhurst
Medic 1 with Air Med 1 crew on board. The 39 yr. old male patient was air lifted to
Good Samaritan Hospital.
Elmhurst and Mutual Aid companies responded for a report of a structure fire at 153
Fellows. Upon arrival, companies found a fire in a second floor bedroom of the
townhouse and it had extended into the attic. The wall and attic space were opened up
and the fire was extinguished. Occupants were able to exit the home with no injuries
reported, damage was estimated at $30,000 and the cause was determined to be due to
faulty/old electrical wiring that shorted out.
Engine 1 was dispatched for an outside fire at 704 N. Willow. Upon arrival, companies
found a shed and garage fully involved in fire with multiple power lines down. The alarm
was upgraded bringing in more Elmhurst and Mutual Aid companies. Fire was
extinguished; cause is undetermined at this time. Garage, shed and their contents were
a total loss and damage was sustained to two neighboring garages.
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2014 Significant Incidents
Elmhurst companies responded for a vehicle vs. a Metra commuter train at West Ave
and the Union Pacific railroad tracks. Upon arrival, companies found one vehicle that
was struck by a commuter train. The vehicle occupant was complaining of left shoulder
pain and was treated and transported to Edwards-Elmhurst Hospital with non-life
threatening injuries. No injuries on the train were reported.
Elmhurst companies responded to a report of a kitchen fire at 396 S. Poplar Ave. Upon
arrival, companies found a grease fire that had been extinguished with a fire
extinguisher. Occupant sustained minor burns to their hands and face. Patient was
treated but refused transport to the hospital.
Elmhurst Fire Department personnel conducted training on the new Zoll AutoPulse
machines to be carried on ambulances and provided by Metro
Paramedics. The AutoPulse is a non-invasive cardiac support
pump that moves more blood, more consistently than is
possible with traditional Cardiopulmonary Resuscitation (CPR).
The easy to use and battery operated machine allows first
responders to provide compressions while performing other
lifesaving activities, or while transporting a patient down the
stairs or in the back of a moving ambulance.
Elmhurst companies responded for a woman in labor. Upon arrival baby was starting to
deliver inside the home. Elmhurst responders completed delivery of a baby boy, mother
and baby doing well.
Elmhurst companies responded for a 50-year-old male in cardiac arrest. Upon arrival,
companies found patient pulseless. Patient was defibrillated twice and regained
consciousness in the ambulance where he became combative. Patient was transported
to EMH conscious with good vital signs.
On Monday, Elmhurst companies responded for a semi-truck fire at 776 N. York. Upon
crew found one semi fully involved with fire and a second semi with its engine
compartment on fire. Fire was extinguished to both trucks and cause was thought to be
from a lightning strike.
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2014 Significant Incidents
Elmhurst Squad 1 and four Elmhurst Hazardous Materials Technicians responded mutual
aid to Wood Dale for the hazardous materials release inside of an industrial building.
Technicians assisted with the decontamination of the entry team who were sent in to
secure a ruptured drum of bromide. The company mixes both chlorine and bromide to
make a water treatment for industrial based settings.
Elmhurst and Mutual Aid companies responded for a report of a structure fire at 1312
Degener in the Yorkfield Fire Protection District. Upon arrival, companies found a fire in
a second floor family room. Fire was extinguished and no injuries were reported as
occupant was out of town. The fire was discovered by the Cook County Sheriff
Department when responding to the residence for an activated burglar alarm. Cause of
the fire is under investigation and an estimate of damage was set at $20,000.
Elmhurst companies responded for an activated fire alarm at Val-Matic, 905 S. Riverside
Dr. Upon arrival, companies found a fire in a dust collector. Fire and smoke increased
upon entering the building and more Mutual Aid companies were requested to the
scene. Fire was extinguished and a large amount of smoke was cleared. While fire was
being extinguished, a second fire was discovered in a separate area. This fire was
contained and smoke was cleared, cause is still under investigation. No injuries were
reported and an estimate of damage has not been determined.
Elmhurst and Mutual Aid companies responded for a report of a structure fire at 185 E.
Fremont. Upon arrival, companies found a fire in the attic. Fire was extinguished, smoke
was cleared and no injuries were reported. Cause of the fire was determined to be a
malfunctioning exhaust fan.
Elmhurst and Mutual Aid companies responded for a report of a structure fire at
15W405 Grand Ave. Upon arrival, companies found a fire in the first floor living room.
Fire was extinguished and two cats were rescued. Cause was undetermined and under
investigation by the DuPage Fire Investigation Task Force and the DuPage County
Sheriff’s Office. No injuries reported and an estimate of damage was set at $65,000.
Elmhurst companies responded for a report of an accident with extrication on south
bound Rt. 83 and Second Ave. Upon arrival, companies found a car on its side with one
person trapped. Patient was extricated, treated and transported to EMH.
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