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CITY OF ELMHURST 
MISSION STATEMENT 

The City of Elmhurst is committed to providing 
responsipe and superior governmental services 

in an enJ'ironment of respect 
to protect and enhance the quality of life 

of those who live, work, visit and 
conduct business in our community. 

RESPONSIVE 
We are committed to: 
+ Providing prompt and courteous service 
+ Maintaining open lines of communication with our 

community 
+ Listening and looking to the needs of our community 

for direction. 

SUPERIOR 
We are committed to: 
+ Being fiscally responsible 
+ Continually improving service to our community 
+ Representing the City in a professional manner 
+ Acting with integrity 
+ Keeping our services proactive 
+ Providing accurate and consistent serVice 
+ Creatively planning for our community's future. 

ENVIRONMENT OF RESPECT 
We are committed to: 
+ Treating all people with fairness, honesty and 

compassion 
+ Listening with patience 
+ Respecting the different needs of all members of our 

community 
+ Being loyal to ourselves, the City and our community. 
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GOVERNMENT FINANCE OFFICERS ASSOCIATION 

Distinguished 
Budget Presentation 

Award 
PRESENTED TO 

City of Elmhurst 

Illinois 
For the Fiscal Year Beginning 

May 1, 2010 

President Exe<:utive Director 

The Government Finance Officers Association of the United States and Canada (GFOA) 
presented a Distinguished Budget Presentation Award to the City of Elmhurst, Illinois for its 
annual budget for the fiscal year beginning May 1, 2010. In order to receive this award, a 
governmental unit must publish a budget document that meets program criteria as a policy 
document, as an operations guide, as a financial plan, and as a communications device. 

This award is valid for a period of one year only. We believe our current budget continues to 
conform to program requirements, and we are submitting it to GFOA to determine its 
eligibility for another award. 
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