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/ armest Wishes from
Elmhurst Officials and Staff for a Happy Holiday Season
and a New Year of Peace, Good Health and Prosperity!

Please join Mayor Marcucci and Santa Claus when they
kick off the holiday season on Friday, November 29" at
the annual City Centre Tree Lighting. Festivities begin at
6:30 p.m. and will include refreshments and the arrival of
Santa Claus. Check the calendar insert for lots of other
holiday events, exhibits
and activities.
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Residents Respond to
2002 Survey

( :ity officials and staff would like to thank all the
residents who took the time to complete and return
the 2002 City of Elmhurst Citizen Survey. The City

began in 1994 to survey residents every two years to gain

insight into citizens’ perceptions of the value and quality of

City services, their observations regarding the strengths and

weaknesses of the community, and the problems they foresee

in the near future. Surveys were mailed in mid-June to 1,600

randomly selected residents. Of the surveys mailed, 845 were

completed and returned for a response rate of 52.8%.

Respondents were closely divided between the sexes: 51.8%
female and 48.2% male. An overwhelming majority of 96.7%
indicated that they own their residences. Slightly over half
indicated that they have lived in Elmhurst for more than 20
years. Survey results clearly indicate an overall satisfaction
with City services and with the community in general. In
nearly all categories respondents reported higher levels of
satisfaction than in the previous four surveys. Over 82% of
respondents rated City of Elmhurst government operations in
general as “good” to “excellent,” compared to 77.4% in 2000,
81% in 1998, 76% in 1996 and 65% in 1994. In the “Quality of
Life” section, over 93% of 2002 respondents rated the quality
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Running for Public Office

Residents interested in serving their community as an
X elected official are encouraged to run for local public
office. Elections will be held on Tuesday, April 1,
2003, to fill seven aldermanic seats on the Elmhurst City
Council. The elections will also fill four positions on the
School District 205 Board of Education and three on the Park

District Board of Commissioners. Packets are available at the
following locations:

= For City Council positions — City Clerk’s office in City Hall,
209 N. York Street

= For School Board positions — School Board offices, Finance
Department, 130 W. Madison

m For Park District Board positions — Park District offices in
Wilder Park, 225 Prospect.

Nominating papers are required to run for these elected
offices and must be filed between January 13 and January 21.

Chief Millner to Retire

On January 2, 2003, Chief
of Police John Millner will
retire from the Elmhurst
Police Department.
Millner began his career
with Elmhurst in 1972 and
rose through the ranks
from patrol officer to
Chief of Police in 1986.
He is an active member
of many international,
national, state, county and
local criminal justice
organizations. He has
received numerous awards for his service and achieve-
ments in law enforcement. He is past president of the
Illinois Chiefs of Police and a renowned instructor.

Under Chief Millner’s leadership, the Elmhurst Police
Department has become one of the most progressive
and respected police departments in the state. The
department has developed specialized training, use of
high-tech crime fighting and evidence equipment, and
initiated many innovative community-oriented policing
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Chief Millner to Retire

continued from pg. 1

programs, such as Citizens
Police Academy, Commu-
nity Oriented Policing Unit,
and Seniors and Law
Enforcement Together
(SALD).

Of his work for the
Elmhurst Police Department
and the people of Elmhurst,
Chief Millner said, “I am
grateful for the opportuni-
ties I have had to serve
Elmhurst. The support of
the citizens and my staff has
made this a police depart-
ment to be very proud of.”

departments in
the state.

Chief Millner lives in Carol Stream with his wife, Debbie,
son, John, and daughter, Laurie.

2002 Surv €Y continued from pg. 1

of their neighborhoods as “good” to “excellent,” compared
to 92% in 2000, 91% in 1998, 82.3% in 1996 and 82.9% in
1994. The number of respondents with access to the
Internet has risen: 79.2% in 2002, compared to 69.5% in
2000 and 61% in 1998, with most people reporting that they
use the Internet daily. Many indicated an interest in con-
ducting City business electronically via the Internet. Parking-
related responses all indicated lower levels of satisfaction
than in previous surveys. Satisfaction with commuter
parking and shopper parking both declined in comparison
to previous surveys.

Central location/convenience, quality of life and quality of
schools were the three things respondents liked most about
Elmhurst. Property value was a close fourth. The three
things respondents liked least were taxes, airplane noise
and traffic congestion. The three biggest problems respon-
dents think Elmhurst will face in the next five years are
airplane noise/airport expansion, cost of living/affordability
and taxes.

Survey results have been shared with School District 205,
the Elmhurst Park District, the Elmhurst Public Library,
Chamber of Commerce, City Centre and the Elmhurst
Economic Development Corporation. The survey results
provide an excellent “snapshot” of the opinions, concerns
and priorities of Elmhurst residents and are used by City
officials as they prepare upcoming budgets and set goals for
the future. Copies of the 2002 survey results are available
for review at the Elmhurst Public Library and at City Hall.

Calling 9-1-1 from a Cell Phone

Cell phone use has increased dramatically in the last few
years and, in an emergency situation, callers need to know
some important details about calling 9-1-1 from a cell
phone. With DuPage County’s enhanced 9-1-1 system,
when you call 9-1-1 from your residence phone, the
location is displayed on the dispatcher’s computer
screen. When you call 9-1-1 from a cell phone,
however, the location is not displayed on the
computer screen and you must communicate
certain information to the dispatcher. Following is

a list of important tips to keep in mind when
calling 9-1-1 from a cellular phone:

m Make driving safety a priority. Pull off the road and
call 9-1-1 to report emergencies.

m Tell the 9-1-1 dispatcher that you are calling from a cell
phone.

m Give the dispatcher your cell phone number or another
number where you can be reached.

m Stay calm and give the dispatcher as many details as
possible, including the nature of the emergency (police,
fire, ambulance).

= Do not put yourself in danger. Stay near the emergency
location only if it is safe to do so.

m Teach the passengers in your car how to use the cell
phone.

m Be aware at all times of your location. Look for details

that will help you remember exactly where you are in

case of an emergency. Know which city or county you

are traveling through, your direction, and the name or

number of the road or highway. Pay attention to highway
exit numbers and mile markers. These details will help
emergency personnel pinpoint your location.

In DuPage County, most cell phone calls to 9-1-1 go to the
DuPage Sheriff’s Dispatch Center. From there the call is
transferred to the dispatch center for the jurisdiction where
the call originated. Please keep in mind that you will have to
tell the dispatcher your location.



Keeping Your Family Safe

Fireplace Safety

There is something special about gathering around a
glowing fireplace on a cold winter evening. Many new
homes are being built with one or several fireplaces, and
many homeowners are having fireplaces installed in
existing homes. Proper installation, maintenance and use
of the fireplace will help make it a safe
and enjoyable experience for the whole

family.

> = When buying a factory-built fireplace,

choose one listed by a testing laboratory
and have it professionally installed in compliance with
municipal codes. House fires are often linked to
improperly installed fireplaces. Improper installation
can also cause a dangerous buildup of carbon monox-
ide in the home.

m Have your chimney professionally inspected every
year and cleaned, if necessary, prior to the beginning
of the heating season.

m Use only thoroughly dried hardwood in your fireplace.

This will prevent or slow the buildup of creosote, a
chemical substance that forms when wood burns,
which is the cause of many chimney fires.

m Be sure to protect your family and home by using a
sturdy fireplace screen or tempered glass doors
whenever the fireplace is in use.

m Burn only wood in your fireplace. Burning paper or
pine branches can float out of the chimney and ignite
your roof or your neighbor’s home.

m Keep combustible materials away from the fireplace
and never use flammable liquids in it.

m Don’t burn a fire in the fireplace if there are stockings
or other holiday decorations on or around it.

Although following these precautions should make
fireplace use safer, you should be aware of the signs of a
chimney fire and know what to do if you encounter
them — a loud roar, sucking sounds, shaking pipes, hot
spots on the wall or chimney, or smoke in the house or
apartment. If you hear or see any of these sounds shut
off the fire’s air supply, get everyone out of the house
quickly, and call 9-1-1 from a neighbor’s phone.

Carbon
Momnoxide and

Smoke Detectors

The 2002 Elmhurst Citizen
Survey indicated that a vast
majority of Elmhurst residents
(97.58%) have one or more
smoke detectors in their homes.
However, over 30% of survey
respondents reported that their homes are not equipped
with another essential safety feature — carbon monoxide
detectors. Carbon monoxide is a colorless, odorless gas
that can kill without warning. Every home should be
protected by at least one CO detector. Ideally, there should
be one on every floor, especially near sleeping areas.

Although the vast majority of residents have smoke detec-
tors in their homes, the alarms must be functioning prop-
erly in order to provide the early warning you need to
escape from a fire. The majority of fatal fires occur during
nighttime hours. Without the early warning that smoke
alarms provide, many victims die in their sleep from
inhaling smoke and toxic gases. After your alarm sounds,
you may have less than 2-1/2 minutes to escape.

There are three ways to ensure that your alarms are always

working properly.

= Install new batteries in all smoke alarms at least once a
year, for example, on the day you change your clocks or
when the alarm chirps to warn you that the battery is
dying.

m Test all smoke alarms monthly by using the alarm’s “test
button” or an approved smoke substitute.

m Replace smoke detectors after ten years. Modern smoke
detectors have a 3% failure rate per year, meaning that
3% will fail by the end of the first year, 6% by the end of
the second, etc. After 10 years 30% will have failed. After
15 years, the chances are greater than 50/50 that the
alarm has failed, which seems too big a risk to take.
After 30 years almost all alarms will have failed, with
most failing many years earlier.

Remember, installing a smoke detector on every floor of
your home and, even better, one in every sleeping area in
your home is the best way to protect yourself and your
loved ones in case of fire. Be sure to replace the batteries
yearly, test the alarms monthly and replace them every ten
years or sooner if they fail the monthly test.
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New Public Works
Director Appointed

The City is pleased to announce the
appointment of Mike Hughes to the
position of Director of Public Works.
As Director, Mike oversees the
Department’s six divisions and more
than 80 employees. He is a 17-year
veteran with the City who has come
up through the ranks to his current
position. Mike started as a civil
engineer in the Engineering Division
and eventually was named as City Engineer. After five
years at that post, he moved to the Public Works garage
where he spent eight years as the Assistant Director of
Public Works.

Mike has a Bachelor’s Degree in Civil Engineering from
the University of Illinois, Champaign — Urbana and is a
registered Professional Engineer in the State of Illinois. He
lives in Naperville with his wife, Becky, and their three
children, Kevin, Bobby and Kristen.

Millennium
Fountain Dedicated

Elmhurst residents are invited to stop by the
public plaza on the north side of City Hall to
enjoy the Millennium Fountain that was dedi-
cated on September 28". The interactive fountain
consists of four large granite pieces with water
flowing over one surface of each piece in a
different manner. The sculpture is set in a base of
limestone, representing the importance of natural
resources and the role they have played in the
history of the City. One of the stones in the
fountain is a representation of the “Big Rock,”
once a favorite spot for local children swimming
in Salt Creek. The original “Big Rock” has since
been moved to the east lawn of the Elmhurst
Historical Museum.
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Mayor’s Message

know the entire Elmhurst community
joins me in extending our apprecia-
tion to Police Chief John Millner who is
retiring this year after 30 years of service to
our community—including 16 years as Chief.
During that time he has established a national
reputation for the high caliber of our Police
Department, making it one of the finest in the
nation. We at City Hall receive letters on an
almost daily basis commending the work of
Elmhurst police officers, and we know that is
due, in part, to his exceptional leadership. As the
president of the Illinois Association of Chiefs of
Police, Chief Millner has also been recognized by
his peers for his superior work in the law en-
forcement field. It has been an honor and a
privilege to work with Chief Millner. We wish
him well in his new endeavors.

Please read the article on page 11 entitled
“Foreign Lottery Scams” and be sure to make
everyone in your family — especially the elderly
— aware of these con games. Tell them, also, to
be wary of anyone coming to the door or any
offer that sounds too good to be true. In most
cases, it is very difficult to recoup the money lost
on these scams.

Also, take the time to read the articles on page 3
about keeping your family safe. If you didn’t
change the batteries in your smoke or CO
detectors at the end of daylight savings time, do
so now. This small chore can make a world of
difference to the safety of your family and home.

As the end of the year approaches; I'd like to
wish everyone a happy holiday season, to be
kicked off by the ever-popular Dan Gibbons
Turkey Trot on Thanksgiving morning, November
28. Last year, the Turkey Trot drew over 6,000
runners — a great outpouring of community
support for this worthwhile charity event. Then,
on November 29, please join us as we light our
tree in City Centre. The whole family will enjoy
the event which includes Santa’s arrival and
refreshments, along with the tree lighting. I look
forward to seeing you there!

Mayor Thomas D. Marcucci



Elmhurst Fine Arts Festival Coming in
February

Mark your calendars now and plan to attend the commu-
nity-wide fine arts festival, February 24 to March 9, 2003.
The event, entitled “We Art the World: Elmhurst Fine Arts
Festival,” is being planned by representatives from 19
Elmhurst non-profit organizations and will feature a series
of artistic performances at various locations. Corporate
sponsors and donors are being sought for this unique
event.

For more information, please contact District 205 Commu-
nity Relations at (630) 941-4719 or visit the “We Art the
World” web site at www.wearttheworld.org.

Toy Collection Sites

Together, we can make the holidays
brighter for underprivileged area children
by contributing to the Toy Express
program or to Toys for Tots. Toy Express,
an Illinois not-for-profit organization,
collects and distributes new or gently used toys and
clothing to children not only during the holidays
but also throughout the year. You can bring
donations of toys or clothing to City Hall from
December 1through December 23. The Elmhurst
Police will collect new toys at the Elmhurst Police Station,
125 E. First Street, for holiday distribution to needy chil-
dren through the Toys for Tots program.

Safe Driver Renewal Program

Illinois motorists with good driving records who qualify for
the Safe Driver Renewal program may renew their licenses
via the Internet. To be eligible, motorists must be between
the ages of 22 and 75, have a clean driving record for the
past four years and have no arrests for drunk driving.
Motorists with commercial driver’s licenses are not eligible.
For more information on this service by the Office of the
Illinois Secretary of State, visit www.cyberdriveillinois.com.

Leaf Collection & Yard Waste
Reminders

m The last free leaf pick-up for the year
will be on your regular refuse collec-
tion day, either December 4%, 5" or 6™,
2002. Please remember that it is illegal to rake leaves into
the street. Violations can result in court fines of up to
$500 per violation.

m Yard waste collection will end on November 30, 2002,
and resume the first week of April 2003.

City Hall Holiday Hours

City Hall will be closed on Thursday, November 28 and
Friday, November 29 for the Thanksgiving holiday. City
Hall will close at noon on Tuesday, December 24 and will
be closed all day on Wednesday, December 25 and
Wednesday, January 1, 2003. As a reminder, the normal
hours of operation for City Hall are from 8:30 a.m. to 5:00
p.m. Monday through Friday. The Finance Department
counter remains open until 7:00 p.m. on the first and third
Monday evenings unless a holiday falls on a Monday.

Holiday Refuse Collection

= During Thanksgiving week, refuse will be collected on
Wednesday, Friday and Saturday (one day late for
residents with Thursday or Friday pick-up). Refuse pick-
up during the weeks of Christmas and New Year’s Day
will be delayed by one day for all Elmhurst residents
since both holidays fall on Wednesdays.

m Holiday wreaths, garlands, wrapping paper and packing
peanuts will be collected with your regular garbage.
Boxes may be recycled if they are flattened, bundled or
bagged, and measure no more than three feet by three
feet.

m Christmas trees will not require a sticker if
placed for collection on your regular collec-
tion day during the first and second weeks
in January. After the second week in
January, BFI will pick up trees with one
refuse sticker attached. All tinsel, orna-
ments, lights and nails must be removed.
Trees should not be put in a plastic bag. The
Park District no longer accepts Christmas trees in any of
the parks.
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Water & Wastewater

The City’s department of Water/Wastewater provides three
essential services to the residents of Elmhurst — operation
of the City’s potable (drinking) water supply, operation of
the wastewater collection and treatment system, and
operation of the storm water pumping facilities.

The department operates the three entry points for Lake
Michigan water, the City’s source of fresh drinking water.
Water enters Elmhurst at over 100 pounds of pressure and
is reduced to the Elmhurst system pressure at each of the
three pressure reducing stations. Associated with the
pressure reducing stations are the three water storage
reservoirs and three elevated water tanks, totaling 15
million gallons of storage capacity. To ensure that the
water supplied to Elmhurst residents meets all the U.S. EPA
and Illinois EPA water quality standards, the City samples
the water regularly for concentrations of various metals,
compounds and other contaminants. These samples
include over 50 each month to measure bacteriological
purity alone.

As part of the wastewater treatment system, the department
is responsible for the operation and maintenance of 10
sanitary pumping stations that pump wastewater from
various parts of Elmhurst to the Wastewater Treatment
Plant. The WWTP itself has the capability of pumping over
70 million gallons of wastewater per day and utilizes an
advanced activated sludge process capable of filtering
suspended and dissolved materials from the water. The
plant is operated under a permit issued by the Illinois EPA
and is closely monitored to ensure that the water quality of
the effluent meets or exceeds the limits imposed by the
permit. The quality of wastewater plant effluents has
significantly improved the water quality conditions in Salt
Creek.

The department also operates 13 storm water pumping
stations and water retention reservoirs located around
Elmhurst that are part of the network of flood protection
for the community. All of the remote facilities for potable
water, sanitary pumping and the storm water system are
monitored and can be operated remotely from a central
control room.

The Water/Wastewater Department is made up of Director
Dennis Streicher, two supervisors, lift station/water produc-
tion operators, electricians, maintenance and operation
staff.

Awards

The Tllinois Association of Museums recently
presented two Awards of Excellence to the
—=>  Elmhurst Historical Museum for projects during

the year 2001, noting that the projects are tremendous
models for the profession. One award was given for “Made
in Elmhurst,” an exhibit that showcased more than 100
years of the creative arts and industrial arts in Elmhurst.
The second award went to “Historic Highlights,” a half
page column of historical information and photographs
featured in the Elmburst Press. The “Highlights” are great
reading and are available on the museum Website. The
Illinois Association of Museums is a statewide network of
art, history, children’s and science museums, historical and
genealogical societies, zoos, nature centers, arboreta and
other cultural agencies. Be sure to check out the museum
sometime soon for other great programs and exhibits.

? Museum Wins Top
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Winter
Weather
Reminders

m City ordinances prohibit street parking for eight
hours following a snowfall of two inches or more, or
while snow removal is in progress.

m When clearing your property of snow, please do not
put snow or ice in the street as this creates a hazard-
ous condition for motorists.

m Snow plows clear from the center of the street to the
curb, usually in a series of four passes. During the
final operation, some snow is inevitably pushed onto
private driveway approaches. To avoid having to
clear your driveway approach twice, you may want
to wait until the street has been cleared before
clearing your approach.

m Residents with sump pumps that are not connected
to the City’s storm sewers are reminded that it is
illegal to discharge water onto sidewalks or streets.
This condition is especially hazardous during the
winter months when ice can create a safety hazard
for pedestrians and/or motorists. The City’s Rear
Yard Drain Program was designed to reduce stand-
ing water due to natural low spots and to remove
sump pump discharge from private property. The
City provides financial assistance on a cost-sharing
basis to residents who would like to alleviate this
problem on their property.




= Additional Downtown
Shopper Parking

As part of the City’s review of traffic patterns and parking
in the downtown area, a change was recently made on a
trial basis to increase shopper parking on First Street
between Addison Avenue and York Street. Parking on the
north side of First was converted from parallel to diago-
nal, resulting in an increase of eight parking spaces on the
block, a combination of two-hour and 15-minute parking.
The change will be evaluated to determine whether it
meets the needs of the public and the businesses in the
block. Business owners requested additional parking after
a significant number of spaces were lost when Metra
converted 22 parking spaces to nine spaces for disabled
commuters and four regular spaces. Watch upcoming
newsletters for more information on the ongoing review
of traffic and parking in the downtown retail area.

Foreign Lottery Scams

Picture this scenario! A trusting person, usually
a senior citizen, receives a letter or a phone
call congratulating him on winning $4 million

in the Canadian lottery. He is told that the only thing prevent-

ing him from collecting his winnings is that he has to prepay

taxes and U.S. Customs fees and he has to do it right away. He

has no time to think about it and no time to call a trusted friend
or family member for advice. He rushes to the bank, withdraws
thousands of dollars from his savings account and quickly wires

or mails the money to an address in Canada. He then waits

anxiously for his winnings to arrive. This story does not have a

happy ending. The money never arrives because this trusting

gentleman has become a victim of the Canadian lottery scam.
Each year this scam bilks Americans out of millions of dollars of

their hard-earned savings. Most of the victims are senior
citizens.

Sometimes a new twist is added to the Canadian lottery scam.
The initial call or letter is followed by a check in the amount of
$10,000 payable to the victim. The check looks legitimate. It is
stamped “Certified” and drawn on a bank in Montreal but there
is no address or phone number for the account holder. As soon
as he deposits the check, he is contacted again and told that he

must quickly wire money for taxes on the winnings to a
destination outside the U.S. He is told that his remaining
winnings will be distributed over the next few months. The

$10,000 check is eventually returned as counterfeit and the so-

called winnings never arrive.

Other foreign lottery frauds, such as the Northwest German
State lottery and the Australian lottery, promise millions in

winnings and odds as high as one chance in two of winning. If

you purchase one foreign lottery ticket, your name will be
placed on a “sucker list” and you can expect to be deluged
with phony offers for investment and lottery opportunities.

If you have elderly friends or relatives, the Elmhurst Police
Department requests that you alert them to these and other

scams, and caution them that if an offer seems too good to be

true, it almost always is.

Railroad Safety

With the arrival of winter weather, slippery conditions and
poor visibility, the Elmhurst Police Department would like
to remind both pedestrians and motorists to use extra
caution when approaching a railroad crossing.

Watch the second track. 1f you dart out after the train
passes, you may walk or drive into the path of another
train on the second track. Wait until you have good
visibility and the warning devices indicate “all clear”
before you start across the tracks.

Don’t get caught on the tracks. Don’t drive onto the
tracks until you are certain you can drive all the way
across. Get everyone out of the car if it stalls (or you get
boxed in) on the tracks. If a train is approaching, try to
flag a warning to it. If the tracks are clear in both
directions, have someone try to get the car off the
tracks.

Don’t stop once you start. If you start across the tracks
and the lights or gates warn of an approaching train,
keep going. You will have enough time to clear the
tracks on the other side.

Be extra alert at night or during bad weatber. Don't
overdrive your headlights. You may suddenly see a train
when you are driving too fast or are too close to stop.
One of four crossing accidents involves a motor vehicle
driving into a train.

When it comes to railroad safety, you can’t be too careful!
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The Historical Museum
Bringing History to Life

World War Il Stories

Visitors at the museum beginning December 7 will have the
special opportunity to look at World War II from two points
of view. One approach is World War II Posters: The Social
Influences of Wartime Information, an exhibit of 32 war era
posters that are among thousands produced during the war.
The posters tell stories of strong and noble soldiers, virtuous
and compassionate women, and an evil and misguided
enemy. They look outward at a nation seeking reassurance
and common purpose.

A second approach is taken by Holiday on the Homefront, an
exhibit that tells a story of celebration and ritual amid times
of worry and anxiety. Elmhurst families struggled to carry on
holiday traditions during the war years, during years when
husbands and brothers bore arms on foreign soil and years of
rationing of many consumer products on the homefront. The

exhibit looks inward at how the holiday season became one
means for folks in Elmhurst to persevere through years of
national troubles.

Both of these exhibits are open through January 26, 2003, and
admission to the galleries is free. Please call 833-1457 for more
information.

Museum Celebrates on December 8 and 15

Residents of Elmhurst are invited to Christmas on

the Homefront, a special holiday open house at the k}r
museum at 1:00 p.m. to 4:00 p.m. on Sundays,
December 8 and 15. On these two days the
museum showcases holidays in Elmhurst during
the trials and tribulations of WW II. Visitors can taste special
holiday treats created within the rationing guidelines of the
war years, and play board games and card games from that
time. Children can make 1940s-style ornaments and gifts. Join
your friends and neighbors at the museum for this annual
celebration of Elmhurst holiday traditions! The event is free.

[ Calendar of Events

The museum offers many more exhibits, programs and ser-
vices. For a complete calendar of exhibits and programs,
please see the enclosed Community Calendar. Please call the
museum at 833-1457 for information about other services,
including use of the manuscript and photograph collections,
scout programs and the museum’s speaker services.
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