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Message from the Chief 

 
It is my honor as Fire Chief to present the Elmhurst Fire Department‟s Annual Report for 

the 2013 calendar year. The firefighters and paramedics of the Elmhurst Fire Department 

responded to 6,616 calls for service. 

 

The Elmhurst Fire Department remains focused on its core mission which is the 

Protection of Life and Property in the Elmhurst community. As a recent Insurance 

Service Office evaluation revealed the Elmhurst Fire Department continues to be rated 

one of the best fire departments throughout the nation. 

 

With the support of the Mayor, City Council, City Manager and other City Departments 

we continue to be an organization that prides itself on being proactive, efficient, and 

effective in our delivery of public safety services. 

 

I would like to thank the dedicated firefighters and paramedics who hold Devotion to 

Duty above their personal safety and comfort while helping those in need in our 

community. 

 

 

 

Jeffery Bacidore, Fire Chief 

 

 

 



 

Fire Department 

 
Mission Statement 

 

The Elmhurst Fire Department consists of competent and valued 

professionals dedicated to providing life safety, emergency services, and 

educational programs for the protection of life and property in our 

community.  

 

The mission is accomplished by holding devotion to duty above personal 

safety and comfort, and continually challenging our members to enhance the 

quality of services provided. 

 

Value Statements: 

 

Family and Friends 

We value our family and friends. 

 

Trust 

We value the trust of the community and each other. 

 

Integrity 

We shall act in an honest and ethical manner. 

 

Responsibility 

We will do what we say we are going to do. 



 

Department Overview 
 

Current staffing at the Fire Department consists of a Fire Chief, Deputy Chief, 3 Battalion 

Chiefs, 6 Lieutenants and 33 full-time firefighters.  The Department is made up of several 

divisions including:  ESDA, Fire Prevention, Public Education, Honor Guard and 

Training. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Fire Chief 

Jeff Bacidore 

Deputy Chief 

Bill Anaszewicz 

Battalion Chief – St. 1 

Tim Mahoney - Red 

Battalion Chief – St. 1 

Dave Winker - Gold 
Battalion Chief – St. 1 

Tim Lisowski - Black 

Lieutenant – St. 1 

Mark Millett 

Lieutenant – St. 1 

Jeff Hayes 
Lieutenant – St. 1 

Steve Wroble 

Lieutenant – St. 2 

Dan Focht 

Lieutenant – St. 1 

Dick Dufort 
Lieutenant – St. 2 

John Morse 

Lieutenant – St. 2 

Jeff Hayes 

Firefighter 
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Firefighter 
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Firefighter 
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Firefighter 

Firefighter 
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Firefighter 

Administrative 

Assistant 

Lauren Wulf 
 

Training 

Officers (2) PT 

Public Education 

Instructors (3) PT 
ESDA 

Don Novak 

Fire Prevention (2) 

PT 



 

O.u 
IUUhWf60U 

ELMHURST FIRE DEPARTMENT 
dflutOi~¥ • 2 0 I 3 

--



 

Stations and Facilities 

 

 
Elmhurst Fire Station 1 

404 N. York Rd. 

 

  
 

 

 

 

Elmhurst Fire Station 2 

601 S. York Rd. 

 

 
Elmhurst Training Academy 

910 N. Addison 

       



 

Fire Apparatus 
 

 
  

ENGINE 1 

(2009) 

PIERCE 

 
ENGINE 2 

(2009) 

PIERCE 

TRUCK 1 

(2001)  

E ONE 

TRUCK 2 

(1997)  

E ONE 

ENGINE 

3 (2000) 

E ONE 

ENGINE 4 

(2002)  

E ONE 

SQUAD 

1 (1994) 

E ONE 

MOBILE 
COMMAND

1 (2007) 

DODGEN 

MEDIC 

1 (2010) 

FORD 

OSAGE 

MEDIC 2 

(2010) 

FORD 
GUARDIAN 



 

2013 Response Totals 
 

The Elmhurst Fire Department has responded to 6,616 incidents. Of those responses 

3,352 were for EMS and 3,264 were for fire responses. The graph illustrates the type of 

responses for the entire year of 2013. 

 

Fire Responses  EMS Responses  
Fire 42 Cardiac 259 

Medical Assistance 287 Stroke 59 
Rescue 1,300 Seizure 77 

Hazardous Conditions 214 Vehicle Accident 356 
False Call 852 Overdose/Psychological 236 

Service Call/Other 478 Diabetic 61 
Severe Weather 91 Sick Person/Breathing 938 

  Assistance/Fall/Other 1,366 

Total Calls 3,264 Total Calls 3,352 

 

 

The following graph illustrates the call volume for the past five years. 

 

 

            Total Calls 

 
Year 



 

Fire Prevention 
 

The Elmhurst Fire Department Fire Prevention Bureau handles a large variety of duties 

which include: 

 

 Alarm and sprinkler inspections. 

 Occupancy and company inspections. 

 Manage City of Elmhurst wireless fire alarm system. 

 Fire alarm, and sprinkler plan review. 

 Respond to inquiries regarding fire codes and regulations. 

 Fire investigation. 

 Attend meetings regarding new building projects. 

 

 

The Fire Prevention Bureau spent 1,748 hours in fire prevention activities during 2013.  

Fire prevention includes consultations with new business 

occupants, inspections, and plan reviews.  The Fire 

Prevention Bureau attends meeting and conferences to stay 

current on the latest building codes.  The Fire Prevention 

Bureau utilizes a software program to increase the 

efficiency of inspections and reduce paper copies by 

entering information on a tablet computer.  The Fire 

Prevention Bureau also manages the installation and 

operation of over 500 wireless fire alarms. 

 



 

Fire Prevention Programs 
 

Cool Rules for Fire Safety  

 
Cool Rules for Fire Safety is a three-week program taught to all first grade classes in 

Elmhurst. During this program, children learn the importance of staying low under heat 

and smoke conditions, stop-drop-roll, and not playing with matches.  
 

Learn Not to Burn 
 

Learn Not to Burn is an annual five-week program taught to all fourth 

grade classes in Elmhurst. During this course, children learn what fire is, 

the different classes of fire, identifying fire hazards and what to do in 

case of a fire. Students will also have the important homework of 

developing an E.D.I.T.H. Plan (exit drills in the home).  
 

 

Open House 
 

Each year during Fire Prevention week fire personnel conduct tours and hand out safety 

materials for our residents. Numerous young children, parents and teachers are given an 

overview of a firefighters‟ day and they are also presented 

with fire safety tips and drills for their own home. The 

highlight of the week is the open house where everyone is 

allowed to see the apparatus and station up close. There are 

demonstrations on vehicle extrication, hose operations, and the 

public is allowed to try on a firefighter‟s turnout gear. This 

year featured a visit from Superior‟s Medical Transport 

Helicopter. 

 

      



 

Training Division 
 

The Elmhurst Fire Department Training Division is responsible for providing training to 

all members of the department.  The firefighters attend training in both the morning and 

afternoon during the week. Much of the training firefighters attend is required by the 

Insurance Service Office (ISO), Illinois Department of Public Health (IDPH), Illinois 

Department of Labor (IDOL) and Occupational Health and Safety Agency (OHSA).  

Recommendations set forth by the Insurance Rating Office say that each firefighter shall 

participate in over 20 hours of training each month. The average firefighter in Elmhurst 

receives over 270 hours of training each month. 

 

In addition to the hands on training, firefighters are responsible for completing drivers 

training, night drills, hazmat drills, and specialized rescues.  The training division 

organizes and coordinates each training session and provides it to each shift throughout 

the week.   

 

The majority of the training is conducted at the Elmhurst Training Facility located at 910 

N. Addison Avenue.  Firefighters are able to simulate real structure fires utilizing natural 

gas fed training props, raise ladders for victim rescue, stretch hose lines, and practice 

search and rescue drills. The training facility is also used by the Elmhurst Police 

Department, Public Works, and surrounding towns for their own training scenarios. 

 

 

 

     



 

Emergency Services 

Disaster Agency (ESDA) 
 

The Emergency Services and Disaster Agency (ESDA) was originally founded as the 

Elmhurst Civil Defense Agency. Over the years the name has changed several times, but 

the goals of the Agency remains the same, to prepare the city and its residents to cope 

with any emergency/disaster that may arise. The Emergency Operations Center was 

opened several times during 2013, primarily during severe weather conditions and 

flooding that affected Elmhurst and nearby communities. The rescue boat was used to 

provide assistance to residents during heavy flooding in April.  

 

In 2013 the National Incident Management System Compliance Assistance Support Tool 

(NIMSCAST) and the DuPage County Natural Hazards Mitigation plans were reviewed 

and updated.  These plans were approved by the Illinois Emergency Management Agency 

(IEMA).  The City of Elmhurst continues to be a “Storm Ready” community and this 

status was renewed for the next two years with the National Weather Service. 

 

The ESDA Coordinator assisted all City Departments, School District, Park District and 

Private Non-Profit Organizations with the application for FEMA Public Assistance 

funding from the winter storm.   

 

The ESDA Coordinator continues to work with all city departments, schools and local 

businesses with disaster preparedness, severe weather, and emergency plans. 

 

 

 



 

Honor Guard 
 

 

With the tragic loss of firefighters and law enforcement officers in the line of duty every 

year, the number of agencies that are not prepared for such a tragedy is alarming. 

Whether it is law enforcement or fire service, improper and ill-prepared management of 

an agency death can have long reaching and hard feelings, beginning within the 

department and extending to the surviving family. 

 

The Elmhurst Fire Department Training Academy recognized the need to organize and 

prepare its members to cope with these situations. The department offers two courses for 

public safety sectors that organize and teach procedures for any type of death to a 

department member: “Organizing Tragedy” and “Honor Guard 101”. 

 

Organizing Tragedy 

 

This two-day class provides detailed etiquette for dealing with any type of death of a 

department member. It is important that the department pre-plan these events by 

developing standard operating procedures or protocols prior to needing them. Students 

gather precise information to compile an adequate department policy and are exposed to 

the feelings of the surviving families. 

 

Honor Guard 101 

 

This week-long class is designed to teach a foundation for any honor guard member to 

build upon. Instructors range from law enforcement officers to firefighters, to current and 

past military personnel. From basis facing maneuvers to performing in a mock line-of-

duty funeral, students learn by hands-on practicality. 

 

 



 

 

Special Events 
 

Each year the Elmhurst Fire Department participates in “Fill the Boot” and all money is 

used to promote research for Muscular Dystrophy. Each year the fire department sets the 

goal to surpass the previous year collection. In 2013 the fire department collected over 

$9,000.00 for the cause. 

 

The Elmhurst Fire Department had several members 

participate in the Relay for Life event at Berens Park. 

The all event started out in the afternoon and went late 

into the evening. Each participant walked to raise 

money for cancer awareness.  

 

 

The firefighters took part in the 

„Cheer to Pink‟ fundraising event at Roberto‟s. The event was set 

up to raise money for cancer research.   

 

 

The Elmhurst Fire Department took first place 

in the American Lung Association‟s Tackle the 

Tower held at the Oak Brook Tower.   The 

Elmhurst Fire Department personnel raced up 

the Tower in full bunker and SCBA gear.    

 

Elmhurst Fire personnel donned their Pink T-Shirts and greeted nearly 

700 walkers as they walked past the fire station for the “Steps to Pink 

Celebratory 5K Walk”. 

 

The Elmhurst Firefighters wore Pink T-Shirts every Friday in October to support the 

“Steps to Pink Celebratory 5K Walk”. T-shirts and ribbons were provided to the fire 

department by the Steps to Pink committee. The walk raised money for Elmhurst 

Memorial Hospital‟s Oncology Program. 

 



 

Frequently Asked 

Questions 
 

Who answers 9-1-1 calls?  
 

All Elmhurst Fire, EMS, and police emergency are answered by Du-Comm, which is an 

intergovernmental communications agency that provides centralized communications for most 

police and fire departments in Du Page County.  

 

Why do the dispatchers ask so many questions? 
 

The dispatcher is required to ask as many questions as necessary to gather pertinent information 

about your emergency call. They relay the information you provide directly to the emergency 

personnel en route to better prepare the firefighter/paramedics for your specific situation. It is in 

your best interest to answer as many questions as you can but you are not required to do so and 

may decline at any time.  Also, the 9-1-1 dispatches are trained to provide pre-arrival instructions 

to the caller on emergency medical situations. The dispatcher will provide emergency first-aid 

instruction to the caller while firefighters/ paramedics are en route.  

 

Why do engines and ambulances from other communities respond to Elmhurst calls? 
 

The Elmhurst Fire Department has agreements with neighboring fire departments that include 

mutual aid. Neighboring fire and EMS apparatus respond into Elmhurst when our resources are 

committed on other emergencies. 

 

What is SMART 9-1-1? 
 

Smart911 is a free service that allows citizens across the U.S. to create a safety profile for their 

household that includes any information they want 9-1-1 to have in the event of an emergency. 

Then, when anyone in that household dials 9-1-1 from a phone associated with their safety 

profile, their profile is immediately displayed to the 9-1-1 call taker providing additional 

information that can be used to facilitate the proper response to the proper location. At a time 

when seconds count, being able to provide 9-1-1 with all details that could impact response the 

second an emergency call is placed could be the difference between life and death. 

 

Why do I sometimes hear the tornado siren when there is no emergency? 
 

Since 1971, the Emergency Services and Disaster Agency (ESDA) has maintained Outdoor 

Warning Sirens to warn residents of approaching tornadoes or severe weather emergencies. The 

sirens are omni-directional models that project a clear and powerful decibel level in all directions 

simultaneously. The sirens are tested on the first Tuesday of each month at 10:00 a.m.  The test 

consists of a steady tone for one minute in duration. 

 

The tone that is used to alert the public that a tornado has been sighted and is approaching 

the community is similar, but will last three to five minutes.  When the steady tone is 

heard during severe weather, you should seek a place of shelter immediately. 

 


